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About the Multicultural Center… 
Founded in 1995, the Multicultural Center serves as a connection point for ASU's multicultural clubs. Staffed by students, the Center promotes diversity and inclusion through educational and social programming that is open to all students.
Mission Statement

The Multicultural Center at Appalachian State University provides a bridge that connects and promotes the uniqueness of various multicultural groups; while it encourages respect and appreciation of the history, traditions and culture of these diverse groups. We accomplish this by providing a venue for hosting exhibits, programs, activities and lectures that seek to enhance the rich cultures that comprise our collective community.

With this goal in mind, the Multicultural Center fosters an inclusive environment where respect, communication, and cooperation form the basis for multicultural interaction. The Multicultural Center seeks to actively promote awareness, understanding, and appreciation of all ethnic cultures and groups at Appalachian State University.

The MCC promotes a philosophy of cultural inclusiveness in our services and programs in conjunction with the Office of Multicultural Student Development. Through educational training programs, individual consultation and group advising we educate the campus community about ethnic cultures, and general diversity and celebrate the rich contributions of those cultures to our campus community and model how to live in a multicultural world. Of equal importance, we work with students from different ethnic backgrounds to create a campus environment that supports their educational goals.

What do we DO on campus?

1. Act as a resource and referral for visitors with questions in the MCC
2. Educate and bring awareness for individuals of all backgrounds on campus and in our community

3. Plan and implement social and educational programs
Volunteer Meetings

Multicultural Center volunteers have a weekly meeting, Mondays from 5pm-6pm in the Multicultural Center, to discuss and plan events and current issues of the Multicultural Center. All students are invited to attend these meetings. If someone misses a meeting they can find the minutes on our webpage. 

About Desk Shift…
Desk shift volunteers are the MCC front line to the campus community. They are responsible for keeping the MCC open so that it can effectively serve the students of ASU. While on desk shift you will answer phones, update the MCC website, work on projects for the Center, mark the amount of visitors to the Center, and interact with all those who visit the MCC. 

Desk shift provides a community where people are welcome, heard, and valued. 

Basic Policies

1. Sit at the desk- this helps visitors know who they can go to with questions

2. Wear your nametag

3. Mark all visitors on google log

4. Complete at least one task on “To Do” list

5. Greet all visitors with a smile. 

6. Be focused and alert 

7. Answer phone- write down message and way to contact the caller

8. Respond appropriately to visitors (referral, resource, etc.)

9. Appropriate conversation 
Desk Shift Procedures…
Sign-in at the beginning of each shift. Sign out at the end of each shift. You can do this in the White binder on the desk.

· If you forget to sign in, you will forfeit these hours. Remember once you reach 20 hours you get a App Multicultural Volunteer t-shirt.

Tally People: every time someone enters the MCC, mark it on the google log that will be shared with you. 

· This helps us keep track of how many visitors the MCC has, which can have an effect on the amount of funding we receive.

Documenting visitors: Every time a visitor comes in with a question or an issue, document some identifying factors (name, student, community member, class year) and their query.

Daily To-Do: Check the To-Do list daily. Complete at least one of the items on the list. If there is nothing left on the to-do list, look around and see what needs to be done around the Center: are there papers that need to be put away? Is the dry erase board clean? Are there old posters hanging up on the walls?

Answering phone: Be warm, interested, and engaging on the phone. Remember to identify yourself and the Multicultural Center.

Example: Good afternoon. ASU Multicultural Center, this is Melanie.

Leaving messages: If a phone call comes for anyone in the MCC, take a message that includes the time/date, name of the person who called, contact number/email, brief message. Put message in the recipient’s mailbox. Send the recipient an email that tells them they have a phone message in their box.

First Shift: If you are the first desk shift in the morning then you need to make sure the following is complete:

· Change the quote on the board outside the MCC

· Check to see if the posters on the windows are outdated

· Tidy the Center (i.e. throw away trash, organize chairs, make it look nice)
Last Shift: If you are the last desk shift of the day then you to make sure to complete the following:

· Throw away any trash laying around the MCC

· Turn in any jackets, water bottles, etc to the front info desk

· Wipe down the keyboard, desk, and tables in the MCC with Lysol wipes

Coming in late/leaving early: Please begin and end your shift on time. If you are late, you hold up the volunteer before who may need to get to class. If you leave early, the MCC might be unattended when a visitor needs something important).

If you are going to be late, do everything in your ability to let the volunteer before you know so they can make arrangements. If you are going to leave early, you will need to find someone to fill in for the time you are absent.

Missing shift: Life happens. People get sick. All roads get plowed but the giant hill you live on. Cars break down. If you find out you will miss a shift, do everything in your ability, as soon as possible, to make arrangements for another volunteer to fill in your shift. If you cannot reach another volunteer call the graduate assistant.

.

· 3 strikes: If you miss 3 shifts without contacting someone to cover you OR if you are unreasonably late/leave early from your shift (3x) you will be asked to step down from desk shift. There are many opportunities to volunteer for the MCC and desk shift might not be the best fit for your talents and commitment.

Evacuation and Fire Protocol: During fire alarms or other emergency situations that require a building to be evacuated, everyone should evacuate to Sanford Mall and move slowly away from the building. Fire extinguishers are located in the Student Union. These are to be used only in emergencies and for small, centrally-located fires. When the fire alarm sounds, lead visitors out of the building and simply close the door to the Multicultural Center.

Medical Emergencies: Occasionally volunteers may encounter students who have been injured or are in physical crisis. Any evidence that constitutes an injury, sickness, or impairment to the physical well-being of a student should be classified as a crisis. The following guidelines are to be followed:
1. In an emergency, dial 9-9-1-1 to have medical personnel dispatched. University police will be contacted by the operator. 

2. DO NOT transport the student under any circumstance.

3. If not an emergency, refer the student to health services. 

4. Seek assistance if needed (i.e. ask the graduate assistant, Suzette, or the information desk of the Student Union).

Psychological Crisis: A person in crisis needs careful attention. You can help to (1) prevent further stress (2) assist the student in organizing their own resources (3) return the student to pre-crisis state. Do not do these steps alone. Contact a professional counselor for assistance.

CALL
ASU POLICE IF AFTER HOURS

Don’t know what to do…?

· Ask the graduate assistant if they need help with anything

· Organize bookshelf/magazines/newspapers

· Reorganize brochures

· Reorganize desk

· Reorganize wall announcements

· Take old announcements down and out of the corkboard rotation folders

· Get information on other Multicultural Centers from the internet 

· Follow through on any committee work you’ve been assigned

· Write something for the newsletter and put in the newsletter file.

Still need something to do?

Ask yourself:

· What looks messy or disorganized?

· What brochures are we running low on?

· What information do we need in the MCC that we don’t have?

· What’s happening on campus or in the community that we should know about?

· What bugs you every time you come here?

· What organizations are on the internet or in the community that would be good contacts for us?  Will they send us info or brochures?

Once you’ve identified something that needs to be done or improved on, DO IT
On/Off Campus Resources

(a more extensive list can be found at http://multicultural .appstate.edu/multicultural-clubs-and-organizations-resource-manual/campus-resources-1)

Appalachian and the Community Together (ACT)
 #2193 

Places students in long and short term volunteer experiences. ACT can also locate Community Service projects for Residence Hall Floors and Clubs/Organizations.

Shari Galiardi, Director of Service-Learning 
#8211
             galiardisl@appstate.edu 

Kate Johnson, Community Service  


          johnsonka1@appstate.edu 

Todd Mortensen, ACT Community Partners

        mortensenta@appstate.edu 

Career Development Center 



#2834
careerdevcnt@appstate.edu
They provide the resources for all Appalachian students and alumni to learn life-long career development skills and to navigate a rapidly changing global workforce. 

· Drop-Ins- A 10-15 minute meeting with a counseling professional

· Individualized Counseling
· Practice Interviews and Resume Clinics

· On-campus interviews- for job and internship opportunities

· Workshop Requests- students & faculty may request presentations for ASU classes, clubs, & organizations.

Peer Career Center
#2029 (Drop-in Monday-Thursday: 10:00 a.m.- 5:00 p.m.)

Leslie Martin, Co-Coordinator of Peer Career, Psychologist
martinle1@appstate.edu 


Angel Wood, Career Counselor



    
    wooda@appstate.edu

Michelle Brown, Co-coordinator



            brownmd@appstate.edu
Center for Student Involvement and Leadership 
#6252

This office houses Educational Leadership and IFC (Fraternities) and Panhellenic (Sororities). This office also houses the CC (Club Council) and provides Leadership Development. SGA (Student Government Association) and the Appalachian (Student Newspaper) are also advised from this office.

Jamar Banks- Director



#6252
   
banksaj@appstate.edu 

Kim Mitchell- Leadership Team


#6250
             
mtchllkl@appstate.edu

Kyle Jordan- Greek Life (Fraternities) 
#2525

 jordankf@appstate.edu 

 
Julie Lassalle- Greek Life (Sororities)  

#8338 

 lassallejt@appstate.edu
Counseling and Psychological Services
#3180 (8 am – 5 pm) 

Walk in hours 1-4 M-Th 1-3 F 

Services available within the Counseling Center include individual counseling, group therapy, couples and family counseling, and the opportunity for outreach and consultation. The Counseling Center staff is available to present educational and interactive programs and workshops on a variety of mental health topics. 

Sheri L. Clark- Psychologist, Groups Coordinator
  
  clarksl@appstate.edu 


Amber Lyda- Psychologist, Group Therapy, Issues affecting Women







  


 
lydaam@appstate.edu

Denise Lovin- Eating Concerns Program, Outreach Programming, Psychologist








 
 
lovindm@appstate.edu 


Carol L. O'Saben- Associate Director, Dir. of Clinical Services     osabencl@appstate.edu 
Dean of Students



#2060 (8 am – 5 pm)

The Dean of Students is meant to be a voice of the students, including those from underrepresented populations. Any outdoor sound permits, temporary parking permits for guest speakers, medical withdrawals and emergencies are reported to the Dean of Students. Clubs and Organizations should view the Dean of Students as a valuable resource and an advocate. 

J.J. Brown, Associate Vice Chancellor and Dean of Students
brownjj1@appstate.edu 

Equity, Diversity, and Compliance Office



#2144 (8 am – 5 pm)

This office can assist program planners with learning more information about Women’s issues, equity issues, sexual harassment, etc. provide resources and possible programs.

Susan King, University Program Specialist 
#6643  
kingsh@appstate.edu 

Health Services



#3100 (24 hours)

Evening Women's Clinic: Mon-Thur: 4:30PM - 8PM (By appt only, 24 hrs in advance)

Housing and Residential Life


#2160 or  #2278             housing@appstate.edu
Andrew Carruth- Res. Hall Association, RD listserve

           carruthap@appstate.edu
M. Corrine Smith- Learning Communities Coordinator #8174                smithmc3@appstate.edu

Learning Assistance Program (LAP)


#2291 (8 am – 5 pm)

This office provides free tutoring for general college classes. They also work with students with learning differences; provide academic services for athletes and various Learning Skills workshops. 


Cama Duke-Learning Skills Services

#3044
  
    dukecj@appstate.edu 

Erin Justice- Life Skills Coordinator/ Services for Student Athletes #7855

Safe Ride





#7433 (7 pm – 3 am)

Office of Student Conduct
Dir. Judy Haas
 
#2704

haasjm@appstate.edu 

The purpose of this office is to educate and to make available the necessary information regarding expected conduct of the students of Appalachian State University, whether they are on or off campus.
Police (ASU)





#2150 (24 hours)
Student Programs




#3032

The department involves students in the Appalachian Popular Programming Society (APPS), Appalachian & the Community Together (ACT), the Plemmons Student Union and Legends. Reservations are made with Cindy

David Tye




#3032
    
     tyedm@appstate.edu

Jenny Koehn- PSU Operations/ ACT

#2045

   koehnjr@appstate.edu

Brad Vest- PSU Operations




     vestpb@appstate.edu 


Paul Ford- Evening Operations Manager/ APPS


    fordpd@appstate.edu 


Alan Mueller- Myers Briggs/ Homecoming
#3032
            muellerac@appstate.edu

Daniel Lightfoot- PSU Closed Circuit TV
#8085   
           lightfootdl@appstate.edu
Wellness Center




#3148

Educational programs and resources on: Nutrition, Stress,  Sleep, Sexually Transmitted Diseases (STD's), Wellness,  Exercise, and Alcohol and other drugs. Wellness Peer Educators provide outreach presentations & education on various wellness topics to classrooms, residence halls, etc. 

Dale Kirkley, Alcohol and Other Drug Coordinator

kirkleyde@appstate.edu 

Jessica Gillaspy
, Wellness Coordinator


           gillaspyjm@appstate.edu
Janna Lyons, Registered Dietitian



  lyonsjw@appstate.edu
University Recreation (UREC)

University Recreation oversees all non-varsity sports activities on campus, including intramurals, club sports, outdoor programs, and fitness and informal recreation. Clubs and Organizations can request fitness programs for group Yoga/ Pilates, Cardio, and Weights. 

UREC 




(828) 262-2100 (phone)
UREC




(828) 262-3033 (fax)
UREC




(828) 262-UREC (hotline)

Student Recreation Center         

(828) 262-8704
Quinn Center                               
(828) 262-3035
Mt. Mitchell Life Fitness Center  
(828) 262-8301

OASIS (Sexual Abuse/Domestic Violence)

Opposing Abuse with Service, Information, and Shelter (OASIS) is a private, non-profit organization that provides 24-hur crisis line, support, confidential domestic violence and sexual support groups. 


Office (828) 264-1532 
Open M-F 8-5


24 hour crisis line
(828) 262-5035

Day Mark 

Daymark provides a number of resources and services for those seeking treatment of a mental illness or substance abuse.  Some services are unique to different facilities.


Office (828) 264-8759
Open M-F 8-5


After hours line (828) 264-4357 

